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The Interaction for Learning Framework: enhancing interaction between
domestic and international students in higher education

Sophie Arkoudis
(University of Melbourne)

International students in Australian higher education

Australia has been a major force within the international student market and it has
been very successful in recruiting international students. Between 1990 and 2007 the
number of international students in Australian universities increased from 25,000 to
254,414. In 2012, the total number of international onshore students in Australia was
402,388, with 53.7 percent enrolled in higher education. China is the highest
nationality group, comprising 40.8 percent of international enrolments in higher
education. International education has been a major source of revenue from the late
1990s onwards. In 2011, international student enrolments in Australia provided 17
percent of higher education funding, the highest of OECD countries. It goes without
saying that international students are an important source of funding for Australian
universities. With increasing competition from places such as China, Hong Kong and
Singapore, which are developing international education hubs in the Asia-Pacific
region, Australian higher education institutions (HEIs) will need to address enhance
international students’ teaching and learning experiences in order to maintain and
grow their share of the international student market.

It would seem that Australian universities provide an ideal educational environment
for peer engagement and collaborative learning among diverse students. Australian
higher education has a richly diverse student population that has largely resulted
from increased global mobility over the past few decades. While this would seem to
provide plentiful opportunities for internationalised learning experience, through
cross-cultural interaction with peers, evidence suggests that there are ongoing
problems with engagement among international and domestic students, with limited
interaction both inside and outside the classroom. Since 2008 the research has
indicated that international students are concerned that they do not have
opportunities to interact with domestic students. Success in recruitment and the large
increase in the number of international students have outpaced the development of
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teaching and learning approaches to utilise student diversity as a resource for
intercultural interaction and learning.

In this presentation | will discuss research that investigated ways in which
interaction between domestic and international students could be enhanced in
university teaching. | will outline how we conducted the study and developed the
resources for Finding Common Ground. The main contribution of the study is the
Interaction for Learning Framework, which offers academics practical strategies. |
will also discuss how the framework can be integrated within boarder institutional
strategies that focus on internationalising the student experience at home for all
students.

Focus on international students

In the research the focus is largely on internationalising the student experience for
international students. The terms ‘international” and ‘domestic’ students are used in
much of the research to represent two groups of similar learners, even though the
students within each group vary greatly in their educational experiences and English
language background. The term ‘international students’ covers students from many
different cultural and linguistic backgrounds. Equally, ‘domestic’ students are also a
diverse group. They are monolingual, bi-lingual and multilingual. They are culturally
diverse. They may be from rural or migrant backgrounds, of low socio-economic
status, or of Indigenous Australian background, to name just a few of the possible
variations.

For international students, increased interaction with domestic students is an
important educational issue from the perspective of developing their spoken English
language skills. We know that the more they interact with domestic students, the
greater their understanding of ‘everyday’ communication skills, which is important
for their discussions in class and also for their employability. Of course, another
reason why they seek to interact with domestic students is that it gives them a greater
sense of belonging and feeling a part of the university, particularly when they are so
far from home.
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Why the lack of interaction?

We know that there are a number of possible reasons for the lack of interaction
between international and domestic students. Understandably, it seems that for the
most part, students prefer to stay within familiar cultural and language groups.
Research indicates that some international students do not move outside of their
cultural groupings, even after one year of study. Initiating interaction with peers is
challenging for students, particularly when there is a lack of common ground in
terms of cultural knowledge and experience.

A further obstacle to interaction between international and domestic students is the
amount of time students are spending on campus. This is largely due to more
students undertaking part-time or casual work to support themselves through
university, and this affects the level of engagement with peers outside scheduled
classes.

The challenge for university educators is in designing relevant curricula that help to
overcome barriers of limited time on campus and inter-cultural inhibition, and
encourage meaningful interaction that has a positive effect on attitudes and
approaches to learning. The biggest challenges in achieving this from the academics’
perspective were increasingly large class sizes and limited time to plan and foster
interaction, particularly when subjects were “content heavy’. In such conditions, staff
tended not to prioritise peer interaction in their curriculum planning and design

The study
There were two main research questions:
1. What are the benefits and obstacles of enhancing interaction between
international and domestic students?
2. In what ways can university teaching promote interaction between students
from diverse cultural and linguistic backgrounds?

A key outcome from the study was the development of a six-dimension conceptual
framework, the Interaction for Learning Framework (Arkoudis et al. 2010). Early in
the research process, the research team agreed on the need for pragmatic outcomes
from the research that would form both an articulated theoretical model and a
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practical DVD of useful strategies which could aid the professional development of
teachers.

Data collection

There were two main phases in the data collection — an online survey of 95 academic
staff and interviews with 40 academic staff and 35 international and domestic
students.

For the interviews, academic staff and students from three universities (referred to as A,
B and C) were involved in the focus group interviews. These universities are broadly
representative of the diversity of public Australian higher education institutions in the
range of their programs and student cohorts. University A is part of the Group of Eight
universities in Australia, which is a coalition of research intensive and comprehensive
universities. University B is a dual sector institution set across multiple campuses in
Victoria and two campuses in Southeast Asia. University C is a large multi-sectoral
university (with higher education, vocational and further education sectors), which
includes multiple campuses, and offshore programs.

A purposeful sampling method was used for selecting the participants of the focus
groups from the three universities. Email messages were sent to the Associate Deans
of Teaching and Learning within schools and faculties to request their assistance
with identifying academics who were highly regarded within their faculties for
developing interaction between domestic and international students. Separate focus
group interviews were conducted with the academics and the students.

As stated earlier, the aim of the research was to investigate how interaction between
domestic and international students can be enhanced in teaching and learning
contexts. The data was analysed according to strategies that most academics and
students considered important, and the points of disagreement were also noted. By
using quotes transcribed from teachers themselves, common themes could be quickly
established which could then be developed into a comprehensive theoretical model:
the Interaction for Learning Framework, that would effectively also frame the
narrative structure of the DVD.

Findings
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Data analysis revealed ways in which peer interaction can be promoted in teaching
and learning to tap into the potential benefits of our diverse student communities.
Students and academic staff interviewed for the project described a range of such
teaching practices and learning experiences. The analysis of the data revealed that
there were six main areas, or what we have referred to as dimensions, that academics
use to enhance interaction between domestic and international students. These
dimensions have been incorporated into the Interaction for Learning Framework,
and include the following:

e Planning interaction

e Creating environments for interaction
e Supporting interaction

o Engaging with subject knowledge

o Developing reflexive processes

e Fostering communities of learners.

I will discuss the six dimensions and examples of teacher practices.

1. Planning Interaction

One of the main findings of the project was the importance of curriculum planning.
For the planned tasks to be effective, they need to be linked to assessment tasks and
learning outcomes. The assessment component is a critical aspect of planning for
interaction, as this emphasises to the students the relevance of interaction for
achieving learning outcomes.

The key strategies that emerged from the data were:

e Using interaction among students from diverse backgrounds as a course
objective and making this explicit in the subject outline.

o Designing teaching and learning activities that require students to engage
with others from diverse backgrounds to gain information necessary for

completing the tasks.
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e Incorporating assessment tasks that require peer feedback.

The academics indicated that if interaction activities involving students from diverse
backgrounds were not planned in advance within teaching and learning activities,
then they simply did not happen:

We need to plan for situations where students are getting together [from
diverse backgrounds], and not just hope that this will suddenly happen by
itself.

2. Creating Environments for Interaction

The findings indicate that students feel more comfortable forming friendship groups
and interacting with others from similar backgrounds. This is true for international
students as well as for domestic students. Designing activities at the early stage of a
subject can create a learning environment where peer interaction is considered
important in developing understandings about the subject material and assisting in
achieving learning outcomes. The key strategies include:

o Create conditions from the first class which encourage students to interact.
This will create a supportive environment for interaction and send messages
to students that interaction is important for learning.

e Begin each class with a short peer-learning activity, such as pair work on
guestions related to the content matter or to discuss what they believe to be
the three main concepts from the readings they completed for the class.

o Encourage students to move beyond their regular social groups by asking
students to sit with different people in class or structured activities that

require students to work with peers from different cultural backgrounds.

Many staff emphasised that it was important to encourage all students to participate
in discussions from the first class, but this required planning activities that focused
on developing confidence within the tutorial group in preparation for future tutorials
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where students would be involved in discussing topics related to their subject
learning. For example:

A lot of my students do not really know how to start talking to other students in
their first class. | see that as part of my work to break that barrier among
students from the very first class.

Some academics indicated that it was their responsibility to place students in mixed
groups:

| felt trepidation about being interventionist, about mixing up the groups, but |
found that if | don’t do it at the start in a structured sort of way, it’s not going
to happen.

Many of the students interviewed stated that they preferred academics to organise the
groups in classes.

3. Supporting Interaction

Most of the academics stated that students needed to develop the skills necessary for
peer interaction. This affirms the importance of course mapping to ensure that
students are being taught these skills coherently across their course. The key
strategies that were described in the interviews include:

e Setting clear expectations about peer interaction;

o Respecting and acknowledging diverse perspectives;

e Assisting students to develop rules regarding interaction within their group;

o Informing students how engaging with diverse learning strategies will assist
their learning; and

e Providing groupwork resources for students.

Several academics noted that it was important to emphasise throughout the semester
the benefits of peer interaction for achieving the subject learning outcomes. They
also noted that group work was a reality when working in a university setting with
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large class sizes, and that it can be difficult for the academic and the students if it
does not work effectively. Therefore, academics indicated that they took the time to
support students to form groups with peers from diverse backgrounds. Class time
devoted to establishing peer interactions or group work gives students the
opportunity to:

o Discuss the potential benefits of peer interaction across diverse cultural and
linguistic groups;

o Consider the relationship between peer learning and the particular, intended
learning outcomes of the course;

o Discuss their individual roles in peer learning activities;

e Set, as a group, the guidelines or rules for peer interaction and group work;

e Form groups for team projects and start to build rapport with their team
members;

e Practice essential communication skills for interaction, including focussed
listening, turn-taking, questioning, negotiating, and giving (and receiving)
feedback;

e Start to learn how to build upon peers’ knowledge and experiences to extend
views and co-construct knowledge; and

o Raise questions about groupwork.

Both international and domestic students also reported that they thought the use of
support strategies was important for them to develop the confidence and skills which
they needed to work collaboratively.

4. Engaging With Subject Knowledge

Academics are familiar with using group work in their teaching and learning
contexts as a collaborative approach to engage with subject knowledge. What was
emphasised in the interviews was the issue of using diversity as a resource for
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engaging with subject knowledge. The key strategies from the interviews included:

o Discussion-based activities requiring students to discuss an issue, analyse a
case study, present an argument and/or provide examples from their own
experiences;

e Problem solving activities requiring students to pool their knowledge and
work through a problem or set of questions;

e Group projects requiring diverse perspectives and a range of skills; and

e Practical activities requiring students to apply technical/practical skills (e.g.
conducting a chemistry experiment, constructing a model, giving a

presentation).

The strategies used by academics reflect, to a large extent, their disciplinary
background. For example, academics in humanities based subjects focused more on
using pair and group work to discuss different perspectives on the issue. Practical
subjects seemed to emphasise group work as assisting students to learn from the
different skills applied to constructing a model or solving problems collaboratively.

5. Developing Reflexive Processes

During the focus group discussions, a main theme that emerged from the interviews
was that peer interaction seemed to enhance students’ critical thinking and reflection
on their learning. This was particularly so when international and domestic students
constructed their subject knowledge by discussing different perspectives and
understandings. The key strategies related to this dimension were:

e Analysing and synthesising ideas to prepare feedback for peers;
e Offering constructive feedback that supported student learning; and
o Reflecting on their understandings and the different perspectives that

informed those understandings.
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For the academics interviewed, using peer interaction to develop reflexive processes
was an effective strategy for teaching, particularly when peer feedback was centred
on the assessment tasks.

For example, one academic had a large tutorial group of 40 students, and felt that it
was very difficult to offer the students detailed feedback on their work. He organised
his tutorial so that the students would complete sections of their assignment, meet
outside of class to discuss their work and offer feedback to their peers, and then use
some of the class time to discuss any issues that emerged. His teaching evaluations
found that international and domestic students believed that the quality of their work
improved because they were required to think about international perspectives in
completing their assessment task.

In general, there appeared to be fewer examples offered by the academics in this
dimension, compared to the previous four dimensions. This may not be surprising
given that, in this fifth dimension, students move from individual understanding to
engaging with peers as a community of learners. For some or perhaps many students
and academics, this is a major change in conceptualising how teaching and learning
can occur.

6. Fostering Communities of Learners

The data revealed that there were only a few examples from the interviews that
fostered independence and the ability to move across different cultural contexts -
both features of the sixth dimension of the framework. Key strategies used by
academics included:

e Structuring activities to specifically build learning communities;
e Incorporating online discussion boards to create an online community of
learners, and

¢ Including mentoring programs within subject specific context.

The few academics that described the teaching and learning practices within this
dimension, stressed that students benefited from the learning experiences. For
example, one academic, commenting on developing an online learning environment
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through extensive use of the Discussion Board on the university’s learning
management system, stated:
It allowed them [the students] to look at how students from different
cultures worked and communicated. A number of posts indicated
intercultural learning and breaking down of stereotypes.
Another academic observed that, as a result of incorporating interaction in his
curricula, students in his class were interested in socialising outside of the
classroom:
Students in my class want to engage a bit more as a result of the
interaction within the classroom. One student said that they need to
meet more beyond these few classes.
The few examples that were collected in the study seem to indicate that some of the
activities in this dimension were linked to assessment tasks, thereby offering
incentives for students to participate. Other examples focused on the social aspect
of interaction, which is also a desirable outcome.

The next stage:

While the Interaction for Learning Framework can assist academics to develop
curriculum that includes interaction between domestic and international students, this
also needs to be integrated within broader institutional strategies focused upon
internationalising the student experience in Australian higher education.

A positive move in the last decade has been the increased focus on the concept of
Internationalization at Home, which emphasises the importance of internationalised
experiences for all students, international and domestic. To do this, institutions need
to think about how teaching and learning can be internationalised within the core
curriculum, by both internationalized course content, and also engagement with
peers from diverse cultural and linguistic backgrounds. There is also a need to
consider the role of cross-cultural interaction within a broader agenda for
internationalising the student experience. But what does this mean?

An internationalised student experience

Defining precisely what ‘internationalising the student experience’ means is still a
challenge for Australian institutions. Securing deeper agreement on definitions is one
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of the conditions for a forward move across the system. Commonly used definitions
of internationalisation vary, but are mostly too broad and do not readily contextualise
for differences in institution, discipline and student populations. For the most part
they do not offer a practical framework for designing classroom processes or
pinpointing desired outcomes. Concepts like ‘intercultural competence’ are often
unclear.

Examining 39 Australian university websites, Arkoudis and colleagues (Arkoudis,
Baik, Marginson, & Cassidy, 2012) found that while all universities used
‘internationalisation’ in statements of their mission, or their goals and values, mostly
this referred to diversity in the student body and fostering an international
community. Very few universities referred to ‘Internationalisation at Home’ and only
two websites referred specifically to internationalising the student experience.

Many universities provide descriptions of the internationalisation of teaching and
learning in relation to their proclaimed graduate attributes. Unfortunately, this
domain lends itself to generic ‘all things to all people’” approaches. In 2011, 27 of 39
university websites listed ‘global citizenship’ as a graduate attribute. This meant one
or more of:

o Awareness of knowledge in a global context

o Ability to apply international perspectives

o Willingness to contribute to the international community
e Demonstration of cross-cultural awareness.

A genuinely internationalised student experience will only come from deeper
engagement with curriculum that builds cross-cultural skills and awareness by
facilitating ongoing interaction among diverse students. It is also important to
include international contents in curriculum, and particularly for domestic students.
Internationalisation at home should include the integration of educational objectives
within the curriculum — otherwise it is difficult to see how internationalisation can
occur.

But what does this involve? The most common and simple way in which educators
have internationalised curriculum is to include international course content, such as
international or global perspectives, or to include comparative approaches. This is an
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essential and beneficial aspect of internationalisation at home.

One approach:

One of the problems with internationalising the curriculum is that there are no clear
definitions of what this might actually mean for academics who are involved in
teaching and learning. The options that are available for academics need to be made
clearer to them. One approach is to integrate internationalisation into the educational
objectives and curriculum. Part of this approach requires that a typology is
developed to guide curriculum development.

The typology includes three approaches to internationalizing the curriculum. These
are:
1. Curricula with international content
Curricula in which the content is broadened by internationally comparative
approaches
3. Curricula which incorporate interaction for learning between diverse groups
of students.

Internationalising curricula: A typology to guide practice
Embedding internationalisation in the educational objectives and curriculum

There is no single pathway to an internationalised curriculum and the opportunities
and challenges differ across undergraduate, graduate coursework education and
research higher degrees. Curricula can be internationalised in a number of ways and
can vary across different disciplines. The aim of this paper is to provide a typology
that can assist Faculties and Schools to identify the nature and extent of the
internationalisation of the curriculum.
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Type of curricula

Examples of curricula

Examples of learning outcomes

1. Curricula Material that offers different international - Examine international issues within the
with perspectives.  For example: discipline
international International research - Critique international research within
content NERT
Specific references to international content the discipline
Critical evaluation of ethical concerns in B Ef(alPat_e current debates within the
globalisation such as science, environment, discipline
social justice, human rights, economic issues
Historical accounts of the development of
knowledge/practices within the discipline
2. Curricula Examines particular topics or issues in one - Apply critical and analytical skills and
in which the country (or group Qf_ countries) by using data methods to identify and resolve
content is and insights drawn from the practises and problems within complex changing
broadened by situation in another country, or countries. social contexts
P . For example:
1ntemalloT1aIIy - Employ problem-based
comparative Studies of professional practice in other methodologies to construct
approaches countries community-based or industry-based
Discussion and evaluation of Australian investigations in a particular country
context using case studies from different - Explore and analyse complex
countries relationships that determine particular
Comparisons of how knowledge is used outcomes in various settings
differently within cultural contexts to address
issues
Examination of the complexities of social,
cultural and global responsibilities between
particular countries
Analysis of international contexts through the
lens of the discipline
3. Curricula Plan group-work activities and assessment - Demonstrate good communication
which that uses diversity as a resource for learning. within the group and understanding of
incorporates Plan for interaction activities as part of the skills brought by individual members
interaction for learning and teaching tasks within the subject through the organisation and oral
learning presentation of a report
between Supporting interaction through problem - Demonstrate effective interpersonal
diverse groups solving acn_vrtzes, selting group projects thar_ skills for negotiating ideas and
of students require different perspectives and a range of experiences from different cultural

skills; peer learning activities.

For practical strategies and ideas refer to the
Interaction for Learning Framework,:
htip:/iwww.cshe.unimelb.edu.au/research/exp

erience/enhancing interact.html

boundaries

- Apply collaborative learning and
teamwork skills by working in a
permanent, semester-long, student

team for the on-line case study.
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The next stage will involve the development and dissemination of examples of
internationalised content and approaches in curriculum across disciplines, as well as
course mapping activities to identify good practice using the Framework.

In conclusion, HEIs in Australia are turning towards teaching and learning to address
some of the issues around interaction between international and domestic students.
The Interaction for Learning Framework can provide strategies and ideas for
integrating peer interaction activities in teaching and learning contexts to optimize
student learning. The Framework an important move forward in addressing the
concerns of international students and HEIs. One of the main obstacles of interaction
between students from diverse cultural and linguistic backgrounds is that students
believed they have few common points of interest. They referred to this as ‘lacking
common ground’. Teaching and learning contexts can provide the ‘common ground’
from which diverse groups of students can engage in meaningful interaction. The
Interaction for Learning Framework should be part of a suite of teaching and
learning activities within institutional strategies that aim at Internationalisation at
Home. This is the next challenge ahead for HElIs.
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Challenges of the International Student Recruitment and Social Integration
Efforts in Australia: From the Case Study of the State of South Australia

Yuriko SATO
(Tokyo Institute of Technology)

In this paper, the effects and challenges of the international student
recruitment and social integration efforts in the State of South Australia (SA)
will be analyzed based on the interviews with former international students,
state government officers, university and related organizations’ staff, and by
comparison of the SA’s Strategic Plan in 2004 and 2011. Of the 526,932
international students living in Australia in 2013, 5.1% are living in SA. The
number increased drastically by 3.05 times from 2002 to 2010 while the
national level increased by only 2.25 times. This rapid increase could be
attributed to the five bonus points in the General Skilled Migration Points Test,
which were given to the international students who lived in regional Australia
including the entire state of SA, and the establishment of Education Adelaide
(EA), which has undertaken direct marketing of international students and
supported their social integration by organizing the Lord Mayor’s welcome
party, employment workshops, and other community engagement activities.
The Office of the Training Advocate (OTA) also promotes the social integration
of international students by providing them necessary information and
consultation for their study and life in SA. These activities have helped SA to
increase the number of international students and win the reputation of being
an attractive study destination. In 2010, international education became SA’s
fourth biggest export, generating an income of 1.03 billion Australian dollars.

In spite of this spectacular success, the state government of SA plans
to stop the provision of its budget to EA starting in 2015. In SA’s Strategic Plan
2011, which is a revision of the Strategic Plan 2004 based on consultations
with 9,200 residents, the target and priority of international student
recruitment was lowered. This seems to reflect the negative response of the SA
residents to the very rapid increase of the international students whose main
purpose is to immigrate and not to study. The interviews with the former
international students working in SA also reveal that interaction with the
local residents is limited, and job hunting in SA is not easy partly because SA
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has a small economic size and few international business companies. The
policy to induce the international students to study and work in regional
Australia faces a dilemma because of the limited employment opportunities in
these areas. SA’s programs to integrate international students set a model for
the whole Australia but need further efforts to promote mutual understanding
between the international students and the local residents.
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