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[ Abstract]

Tertiary education during the COVID-19 Pandemic in Oceania:

Japanese language education in New Zealand

Masayoshi OGINO (University of Canterbury)
Junji KAWAI (Auckland University of Technology)
Toshiaki YAMAUCHI (Massey University)
Michiyo MORI (University of Auckland)

New Zealand’s COVID-19 elimination strategy has been highly regarded for its
science-based policy, early lockdown and strict border controls, supported by the
Prime Minister’s empathetic leadership. However, due to the rapid increase in the
number of people infected with the Delta variant since then, the strategy was
changed to one of endemicity from October 2021 onwards, and the spread of the
Omicron variant has been observed to the present day.

Firstly, this paper outlines the nation’s measures for COVID-19, the situation
in tertiary education, and the state of Japanese language education before the
pandemic in New Zealand. It then reports on and discusses three perspectives: (1)
trends and characteristics of enrolments in Japanese language education; (2) what
emerged and disappeared during the pandemic and (3) changes in teaching practice
through the pandemic, focusing on the situation at four universities with different
regional characteristics and sizes. This is followed by a discussion on future

challenges and prospects.
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I was the first group of students that came back. I spent 14 days in Tokyo.
Right before Tokyo had the mass breakout, I left Tokyo (...) Scott Morrison
announced anyone who was in mainland China or has entered in China before
the 1st of February cannot go back into Australia full stop. That's right after

Donald Trump's statement of banning Chinese citizens flying into America.
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I had two placements [that] needed to be done. If I can't finish the placement, I
will not be able to graduate. So I went to Thailand after Australia closed its
border to China. I went to Thailand for 15 days and then came to Australia and
then finished my placement, finished my study for undergraduate and applied

for a masters [degree].
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I've heard more and more people saying that the moment they finish their
degree, they will go back [to Chinal. And it also doesn't help Australia's interests

when China is releasing a lot of incentives for us to go back with a higher

education degree.
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The [Australia and Chinal relation may affect how Australian people view
Chinese people and it will cause some potential discrimination issues. [...] If I'm
trying to look for a job after I graduate in Australia, will I be disadvantaged just

because I'm from China? [...] This would be my biggest concern.

A0 (FEF) BIRIT, A=A N Z VT ARFEAE LS RDENITEEL, BEN
ZRMEEZ R R 3 20b LA, (P b LEDNA—RA NT U7 TH¥ER
ICHFEEZRZEZ S L Lo  FEBE W) 2T THRRNC 2D TL X 952 (HHg)
ZNDBROERROLELFE T,

T, XTIV ZICEE LA Z AL ADOREEZ R Z TWAD EEEL T N0,
KD A D T v o — B RRER RIS - 72 SR U TR,

‘The psychologist is an English native speaker and it's really hard to find a good
psychologist who is a Chinese native speaker, so I have to go with the English
one. And I feel that whenever I use English to express what I have encountered,

I feel like, [...] the language makes the things seem not that serious.’

DPREIIEEEEREERRE A C P EREREERRE A OWWVLELE 2 RO 2 DAY ITEE L
WATY, LT, BOWEB LD L 2EGETRAT LN, () EED
BFNWT, ZHUTEERANIZTIEDTHE H X TRVWRNT LA T,

FEHNA LA 2— L TCWDRFORIRE KEH L, AUH L~V ADRERHH X 91

TR A 2o T, Lin LR BRERROFATHIE TH LN S TWD L 912, AEER D
FERERTET TR, RSN TND EWIEEIZTTYH, A I NNV RTEEEH 2

22



L7006, TEAEFAOTLOOREREICI A2 V) v 7 — B AOFRENEE TIER
WIZA D7,

AV —OFEIE, NEZEOBBIIHE T RhoTz, HldFEANENITAT T
AT 4 —EWLFFoTEY, FEICK LTIHTHY . B L FEZUIVEEL TH X T
W5, ZDTDIZHENTHT 52006 D8 E | YFEETIIRNE WD B HOBRRf
FC, ZFRNnE L THE00E Ly, 20X 9123 ADFELIL, FEARS
HEL W) TN EHBERAT 4 TILL > THELONTZE AT VA X A T b3 Mg b o072
WEEREDR R 2 TL 5,

BhHYIC

AFETIE, SADOHEANZFEDOFENGHM a a7 7 A L APRHFUTHE R LT Iy
7 LpolcEH, RONED LD eikirE L, EARKEN > T2monTEhy &
LT LN TE L, 203 NOHFERHNIEFE~OEEBRY 1HHEFR DL 912, THE
NEFHELEE>TH, —A—AZERTH D, BRI, V7D&@W@Wi@ﬁﬁ@m
Tﬁfic‘: DIRERIR L, R A2 AT 5 WS BEIRT, ZORERH D, Lo L

BHIRFTEL, — A~ ADOREN L OMRANEMAOND, ZIDDLFEEREZ L%
wo:n#%\ﬂm%ﬁmmﬁénkﬁbﬁﬁﬁ%ﬁfﬁfﬁﬁﬁéh Bl 72e i s &
DA, LnL7enin, BRNFRIC X 2 FEmCHIWT O & Tl S v 7e W REED 72 <
S D, Bz, ZINOBEEEOERHOEKIL, F, K, I L TORERDBUFD
BORDSLHIENNRIN 72 D724 9 ), Hare (2021)DZIN~DRE S % 75E L T2 FAEN
AFZNHALTND &V D BT, BURFOEBEE % OEFROENLFEIKTZE LTnD
B, RICLTEIRDIEAS D D, ﬂmﬂ£4ﬂ3ﬁ®%)//w§ﬁ# AR AT TH
Lz, fEFEEZ Ko THRERRVNG, BODEIZFST2IE ) BDnEn ) Ayt —I0%
%< OFFAEF S &2, 1FIERE CFFC, 7‘J‘}‘5’ Tl%, CERB [Canada emergency
response benefit 4 F ZEEETIGH142] (Government of Canada) B3 HFE S n7-, 2
WTRE RS TZADBHRTHY , BFEEL, V=X 7R T —ThHF X DINE NG
By 12 b SAv7-, Fek 16 8L 500 B4 RV OfaA S I CTdh o 7243,
BITIER S 4L 24 WM DOSHEHIEE L 72 o7, B B NNTEINBIF OB FE~ORNIR & 13572
DT ENDIND,

FEANEFEDA 2 Ea—0DEHAIE, —A—AOFERH Y, ERH Y, BEN
bHHEWVWHIZ L ThD, ENENEZERRBAN, EAEMER G, ZR2EH LA - TR
BIRRFFLERZAN G, WEBZTRo TRz, FINCAET SR, T CloRE 2k
Wiz L, ACEROTavARMHhE->TWD, FFEOZOREIL, FINOHITTOFAEIC
Hinb s, HIOILHE ORI S, 2 L THROFEOEGRD D 12, BHEWIIHDIZ
& TOHIZDHIA, MAIZE > TUFHLVHTTRNZ LIZRADE I LD, BOICHEE
A C. BRI RN 2RI TII U0 5, THUIHFEOSIENHLEZ D 2 LIcE

23



WY HEMBEAE L, FOOHBESGRENEENDS, BPEEZTANRD E VD Z B,
ZOXIICHENMBEDREELH L TCWDORE, oF 0, BFEIMETHY, HE
i OTHEF TH LT TIERY, o, FMNORFCTHEMENCHRE H DT T2

BITHRERAEE L LTI DIEINCSHER THERTE 2133 Ch b, antmn, HE

WK T DA 2B 2 70, M EFELVIC LI L RoTom, SINDZ3b%
E%E%%I¢?6®T%ﬂi B é%%OEkﬂufméf%é EY YV CBHEDK
ROT=DIZ, HE LV BEEREREE> T ND-EPREER DT X BEDN, L)%
U#E%é%@iﬁwoﬁ%#>#5@\ﬁﬁmﬁaﬁ&$#%%wéﬁg#%éo@E
\CHIEN TR 22 NFEIC T DR AL, HE & KEOBIES N & SNk, K#E e
W26 2%, B EMDG0EZ 5D KD )15k 72 L THIEIZHED TV 7
THEHWT 72U,

*M?ﬁﬁﬁﬂ%%@ ELTRAIERD T RE Z &3, HFPEZED, SRR NENLL LT
T BOOARMEZ BRIRICHIZE L BRREAE 2 52 L ThbH, ANFRNL U RFTIE
m%imi@ﬂ/T//%ﬁ%éﬁ R, BHOX A TA LTI v a v TR
I F—ENTWD, Tz, EENAFZERIRTEIZEY #HTedEEFRIFA (Democracy
inPower) b 1L CEIFT—oU—7 v a v TEMGED DR E, HFTLORALN, L LTDOT
13H D70 > TRTW D,

SE 3

Ahlburg, D. A. (2020). “Covid-19 and UK Universities”. The Political Quarterly, 91(3),
649-654. https://doi.org/10.1111/1467-923x.12867

Australian Government. (2022). International students. Welcome to Australia. https://
www.australia.gov.au/international-students (2022 4= 8 A 25 H7 7 & A#f
Fith

Arora, A. (2021). Australia’s international student applications plunge dramatically as
Canada, UK, US grab market share. https://www.sbs.com.au/language/
punjabi/en/article/australias-international-student-applications-plunge-
dramatically-as-canada-uk-us-grab-market-share/qnpdrspdi (2022 4 8 H 25
H7 7 & A

Burki, T. K. (2020). “COVID-19: consequences for higher education”. The Lancet
Oncology, 21(6), 758. https://doi.org/10.1016/s1470-2045(20)30287-4

Chen, J, Zhang, E, & Liu, C. (2020). “Potential impact of COVID-19-related racial
discrimination on the health of Asian Americans”. AJPH 110, 11, 1624-1627.
https://doi.org/10.2105/AJPH.2020.305858

Democracy in Power. People of Colour for Racial Justice.

https://www.democracyincolour.org/ (2022 4 8 A 25 H7T 7 & A

24


https://www.sbs.com.au/language/punjabi/en/article/australias-international-student-applications-plunge-dramatically-as-canada-uk-us-grab-market-share/qnpdrspdi
https://www.sbs.com.au/language/punjabi/en/article/australias-international-student-applications-plunge-dramatically-as-canada-uk-us-grab-market-share/qnpdrspdi
https://doi.org/10.1016/s1470-2045(20)30287-4

Department of Education, Skills and Employment. (2019). International Student Data
2019. https://internationaleducation.gov.au/research/International-Student-
Data/Pages/InternationalStudentData2019.aspx#Pivot_Table (2022 4~ 8 H 25
A7 7 & AHER)

Department of Education Skills and Employment. (2020). Research snapshot, April
2020. Student visa holders in and outside Australia in 2020. https://
internationaleducation.gov.au/research/Research- Snapshots/Documents/RS_
VisaHoldersMarch2020.pdf (2022 4 8 H 25 H7 7 & AfEiX)

Durranti, A. (2021). International Students and COVID-19 Vaccine Policy at U.S.
Schools.U.S.News. https:/www.usnews.com/education/best-
colleges/articles/international-students-and-covid-vaccine-policy-at-us-schools
(2022 4F 8 H 25 A7 7 & Afifgid

Fronek, P., Briggs, L., Liang, J., Gallagher, H., Doherty, A., Charles, B., & McDonald,
S. (2021). “Australian Social Work Academics Respond to International
Students in Crisis During COVID-19". Frontiers in Education, 6. https//doi.org
/10.3389/feduc.2021.637583

Gibson, J., & Moran, A. (2020) As coronavirus spreads, 'it's time to go home' Scott
Morrison tells visitors and international students. ABC News. 4 April 2022.
https://www.abc.net.au/news/2020-04-03/coronavirus-pm-tells-international-
students-time-to-go-to-home/12119568 (2022 4= 8 H 25 H 7T 7 & AHER)

Government of Canada. (2020) Canada Emergency Response Benefit (CERB) with
CRA. https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-
cerb-with-cra.html(2022 4= 8 A 25 H7T 7 & AfEd)

GOV.UK. (2021). The education hub. I'm an international student, what do I need to
know about studying in England during the pandemic? https://educationhub.
blog.gov.uk/2021/06/21/im-an-international-student-what-do-i-need-to-know-
about-studying-in-england-during-the-pandemic/(2022 4= 8 H 25 A7 7 & A
)

Hare, J. (2021). Foreign students are choosing the UK and Canada over Australia
https://'www.afr.com/work-and-careers/education/foreign-students-are-
choosing-the-uk-and-canada-over-australia-20211021-p591wg (2022 4= 8 H
25 A7 7 & AHER)

Hurley, P & Hildebrandt, M. (2021). International student numbers hit record highs
in Canada, UK and US as falls continue in Australia and NZ. The

Conversation. https!//theconversation.com/international-student-numbers-hit-

25


https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
https://www.afr.com/work-and-careers/education/foreign-students-are-choosing-the-uk-and-canada-over-australia-20211021-p591wg
https://www.afr.com/work-and-careers/education/foreign-students-are-choosing-the-uk-and-canada-over-australia-20211021-p591wg
https://theconversation.com/international-student-numbers-hit-record-highs-in-canada-uk-and-us-as-falls-continue-in-australia-and-nz-173493

record-highs-in-canada-uk-and-us-as-falls-continue-in-australia-and-nz-
173493 December 14 2021. (2022 4> 8 H 25 A7 7 & Afiid)

Johns Hopkins (2022). Mortality analyses. https:/coronavirus.jhu.edu/data/mortality

Languages Canada. (2021). International students can receive COVID-19 vaccines
while in Canada. May 17 2021. https://www.languagescanada.ca/en/blog/blog/
international-students-can-receive-covid-19-vaccines-while-in-canada (2022 4~
8 A 25 HT 7 & AHR)

NNA ASIA. (2019). [ZOHEE@HFE, WEKE A > FARAAERENT37TTE $ 12
https://www.nna.jp/news/show/1938692 (2022 4= 8 A 25 H 7T 7 & AHEiR)

Nguyen, O. T. K., & Balakrishnan, V. D. (2020). “International students in Australia —
during and after COVID-19". Higher Education Research & Development, 39
(7), 1372-1376. https://doi.org/10.1080/07294360.2020.1825346

Pascoe, E. A., & Richman, L. (2009). “Perceived Discrimination and Health: A Meta-
Analytic Review”. Psychol. Bull. 135 (4), 531-554. do0i:10.1037/a0016059

Study Melbourne. (2022). Getting your COVID-19 vaccination. https:/www.
studymelbourne.vic.gov.au/help-and-support/support-for-students/getting-
your-covid-19-vaccination (2022 4F 8 H 25 H 7 7 & A MR

Welch, A. (2020). “Tensions in the Evolving Australian Higher Education System: A
Complex, Evolving Mix”. Higher Education Governance & Policy, 1(1), 32-48.

WHO. (2020). Media briefing on COVID-19. March 20, 2022. https:/twitter.com/
WHO/status/1237777021742338049?s=20 (2022 4= 8 A 25 H7T 7 & AfE)

Yang, S. (2020). Video shows Chinese woman being racially attacked in Melbourne
over coronavirus. ABC News 6 May 2022. https://www.abc.net.au/news/
2020-05-06/coronavirus-woman-racist-attack-in-melbourne/12216854nw=
0&r=HtmlFragment. (2022 4= 8 /] 25 H 7 7 & AHi8)

YTD. (2022). April 2022 international student data available, Australian Government,
Australian trade and investment commission. 12 Jul 2022
https://www.austrade.gov.au/australian/education/news/data/ytd-april-2022-
international-student-data-available (2022 4F 8 H 25 H 7 7 & A fkid)

Zhao, J., Chapman, E., Houghton, S. & Lawrence, D. (2022). “Perceived
discrimination as a threat to the mental health of Chinese international
students in Australia”. Front. Fduc. 7:726614. doi: 10.3389/feduc.2022.726614

26


https://theconversation.com/international-student-numbers-hit-record-highs-in-canada-uk-and-us-as-falls-continue-in-australia-and-nz-173493
https://theconversation.com/international-student-numbers-hit-record-highs-in-canada-uk-and-us-as-falls-continue-in-australia-and-nz-173493
https://coronavirus.jhu.edu/data/mortality
https://www.languagescanada.ca/en/blog/blog/international-students-can-receive-covid-19-vaccines-while-in-canada
https://www.nna.jp/news/show/1938692
https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students/getting-your-covid-19-vaccination
https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students/getting-your-covid-19-vaccination
https://twitter.com/WHO/status/1237777021742338049?s=20
https://www.austrade.gov.au/australian/education/news/data/ytd-april-2022-international-student-data-available
https://www.austrade.gov.au/australian/education/news/data/ytd-april-2022-international-student-data-available

BEHhFFICBRZEEZR LA
—HFTEOLNIPEABRELERE—

KIEE (R ILB LK)

AL, #EHe ETERONDEME Lo EAE A DF 0 ZMNEERE R EED
FERNAJLE LTo THEAFETA] T, A~ ANDAEE b oI FAEDORICH %
EHT 5, = v RSN OHERIIE LG 2 - 8% S TR LT 70 s 132 0 A8,
EBROBFAEDOFE S LT L0370, AfEixan M chEARFENED X
IIeREERAE L, ORI MMBREBON, EOX D BREEEZIN TV DRl B
ERAIT D, BT HRE LR E TR, 2020 EOREN D L FEEOBDEAIME M 2R LT
WA, BEMASOBFEDOEIIRTREZ RS T D, BT Tl DD SINE AL O,
Bk, ESEEHE OB OBOR O HIERNNIRE T, SR DIET 7 > To 74N
A FHZRPE e BRIV TAT o T2 & L T & vy, HEAETFAEOR N GIE, ZINHR
[ & A 078 < TUEWIT ZRUWMRIRHIZ2BI-EN R 2 T 5, BFELITZMIT L - T AL
DTEZ, FMEREREOEEEEZ D,

27



[ Abstract]

Why did Australia lose international students to Canada?

Trends in Chinese students explained by numbers and their real voices

Jun OHASHI (The University of Melbourne)

This paper attends to the voices of individual students, not the numerical "Chinese
students" spoken of in statistics and other media, i.e., not the main source of income
for the Australian higher education export industry, but as voices of students as
individuals with their own personalities. While there are many studies and reports
that quantify the impact of the pandemic on Australia's education export industry,
few focus on the voices of actual international students. This paper presents the
actual voices of Chinese international students, including what they have
experienced, the choices they have had to make, and the emotions they have felt as
a result of the pandemic. While the number of international students in countries
such as Canada and the UK has been on the rise since late 2020, the number of
students coming to Australia remains stagnant. The paper explores the reasons for
this through the voices of Chinese students, which reveal a fundamental problem
that Australia needs to face. It revisits what international students mean to

Australia and re-examines the role of higher education institutions.
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[Abstract])
The role of Japanese language education in a society under the influence of

COVID-19: From the perspective of intercultural communication learning

Hiroko Ohashi (RMIT University)

This paper examines the role of language education in a divided society
brought to light by the COVID-19 pandemic and explores what can be done in
Japanese language education in Australia. Pandemic-induced border closures have
made face-to-face cross-cultural exchanges with Japanese university students and
study tours to Japan impossible. As a result, it has been incredibly difficult for
Japanese language learners to learn from cross-cultural contact. The paper
introduces some practical examples to compensate for these challenges while at the
same time addressing the need to reconsider the role of language education to meet
the complex needs of a society that sees an increasing amount of division; all from
the perspective of intercultural communication. Rather than setting native-like
communicative competence as a goal, the paper illustrates a new role of Japanese
language education. One which provides learners with an intercultural space that
encourages the integration of self and others to transcend cultural differences and

enables students to learn from each other based on a common cosmopolitan ideal.
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[Abstract]

School choice for Transition to Secondary Education
in Remote Indigenous Communities in Australia

: Through the Consideration of Parents' Views on School Education

Maiko AOKI (Hokkaido University)

The purpose of this paper is to clarify the views of parents or guardians of
Indigenous families in a very remote Indigenous community in Queensland, Australia,
on their views for school education, with a particular focus on their children’s choice of
their career-path and school when they enter the secondary education. The career-
development of Indigenous students has been emphasized in order to increase the
number of Indigenous people engaged in education and training, and thus to improve
their livelihoods and participation in society. So, the governments have been providing
continuous support including financial assistance. However, previous studies have
mainly focused on children who have not been able to adapt to the so-called ‘school’
system, and it is not clear from what background and factors indigenous children choose
their career-paths and secondary schools.

From the interviews I conducted with mothers there in 2019, many families in
remote indigenous communities still chose to send their children to boarding schools in
urban areas instead of local schools. The most common reason cited was the variety of
options and opportunities that mainland schools and environments can offer. This was
also supported by similar experiences of their own or their partner's. Of course, there
are many children who, at the age of 12 or 13, are not accustomed to living in a
dormitory away from their families and later choose to change schools. However, these
parents' views of their children's education and schools indicate that they do not
necessarily see it as directly related to academic achievement or employment. It also
shows that they find educational significance not only in the school itself, but also in
the "place" where the school is located. Their stories therefore indicate that a "school"
can only demonstrate its educational significance when it is connected to a specific place

and environment.
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[Abstract]

The Issues of Non-regular Workers in Australian Early Childhood Education and
Care : Based on Interviews in Sydney, NSW

Maki YAMADA (Sugiyama Jogakuen University)

Currently, the treatment of non-regular childcare workers is a pressing issue in
Japan. What impact would an increase in the number of non-regular childcare workers
in nurseries, kindergartens have on maintaining the professionalism and quality of the
childcare? This study aims to explore the actual situation and issues of non-regular
childcare workers in childcare facilities in Sydney, NSW, Australia, and to use this as a
mirror to explore the ideal state of non-regular childcare workers in Japan in the future.
This paper is a research note that aims to present the data obtained from the interviews
and to present hypotheses. The interviews were conducted between November and
December 2021 with five Japanese Australian with experience working as non-regular
childcare workers in Sydney. Two important findings of the study are as follows.

First, a notable feature in the treatment of non-regular childcare workers in
Australia is the use of “casual loading”, a method of higher remuneration to compensate
for employment instability and lack of rights. However, if the benefits of non-regular
work are significant, such as 'high income with no responsibilities', more people will
choose non-regular work and there will be a shortage of regular workers, and if there
are more non-regular workers to fill the shortage, this will increase the responsibilities
and work of the regular workers, resulting in a negative spiral that will further lead to
a shortage of regular workers.

Second, while previous research has pointed out that non-regular work has a
function of marginalising women, it may also have a hidden function of marginalising
migrants as a childcare issue specific to Australia. This is sometimes manifested in a
hierarchy of jobs that people explicitly dislike, such as cleaning toilets, changing
nappies, etc., referred to as operational tasks. This can act as an imprinting on children
that "immigrants with poor English are supposed to do jobs that people don't like".

In Australia, the employment of non-regular childcare workers is costly and is not a
good business choice for employers, yet the shortage of regular childcare workers and
the increase in the number of non-regular childcare workers cannot be halted. I pointed
out that the employment of non-regular childcare workers could expand rapidly, based

on the employer's interest in being disposable and the workers' 'unavoidable choice'.
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